
2013 BOSTON BOMBINGS
• Response & Recovery • 

This infographic summarizes health and medical response and recovery efforts after the 
Boston Bombings on April 15, 2013. It includes notifications and EMS patient transports 
during the initial response, as well as public health and support services provided through 
the first few months of the recovery.
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41% of critical transports

 in 30 minutes

100% of critical transports
in 60 minutes

75% of critical transports in 
45 minutes

*16 non-critical patients were transported
after 60 minutes, with the final transport 

occurring at 8:50 PM. 

Action: Action Ambulance Service
American: American Ambulance Service
AMR:  American Medical Response

Armstrong: Armstrong Ambulance 
EasCare: EasCare Ambulance 
Fallon:  Fallon Ambulance Service

LifeLine: LifeLine Ambulance Service
McCall: McCall Ambulance Service 
Pro:  Professional Ambulance Service

EMS Agency Legend Brewster Ambulance Service 
also responded to the incident, 
but did not transport patients. 
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The First Ten Minutes: Notifications

Initial Response

Notifications Legend MIC: Stephen M. Lawlor Medical Intelligence Center HHAN: Massachusetts Department of Public Health

WebEOC: a web-based communication tool for 
emergency managers and first responders

Produced by the Office of Public Health Preparedness,
a division of the Boston Public Health Commission

Family Assistance Center
A Family Assistance Center was initially set up at the Seaport World Trade Center to provide support services to bombing 
victims and their immediate families. This center was led by the Boston Public Health Commission, with support from the 
American Red Cross, Children’s Disaster Services, the Boston Police Department Victim Assistance, the MA Attorney General’s 
Office, the MA Office of Victim Assistance, the Registry of Motor Vehicles, the U.S. Attorney General’s Office, the Federal Bureau 
of Investigation Victim Assistance, and the U.S. Department of Health and Human Services.
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A Community Support Center was initially set up on April 15, the evening of the bombings, and remained open through 
April 18. This center provided services for marathon runners and observers, their loved ones, and the general community.
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Hotline •MAYOR’S 24-HOUR 617-635-4500
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Coordination of Information & Services

through April 26
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Carney Hospital: 5

Tufts Medical Center: 11  

Boston Medical Center: 19  

Massachusetts General Hospital: 16

St. Elizabeth’s Medical Center: 11

Boston Children’s Hospital: 4

Brigham & Women’s Hospital: 23

Beth Israel Deaconess Medical Center: 17

Faulkner Hospital: 12

Orange map labels indicate Level I Trauma Centers
Blue map labels indicate all others

Patient Counts

• Beth Israel Deaconess Medical Center 
   17 patients

• Boston Children’s Hospital 
   4 patients 

• Boston Medical Center 
   19 patients 

• Brigham & Women’s Faulkner Hospital
   12 patients 

• Brigham & Women’s Hospital 
   23 patients 

• Carney Hospital
   5 patients 

• Massachusetts General Hospital 
   16 patients 

• St. Elizabeth’s Medical Center
   11 patients 
 
• Tufts Medical Center  
   11 patients

(April 15-16)

April 16 – May 31
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Minutes After Explosions (2:49 PM)

Ambulance Transport Timeline: The First 60 Minutes

The Stephen M. Lawlor Medical Intelligence Center (MIC) is operated by the Office of Public Health Preparedness, a 
division of the Boston Public Health Commission, with the mission of coordinating information sharing, resources, 
and human services. The MIC was activated and fully staffed beginning at 8:00 AM on the day of the marathon through 
April 26, and aided in the response and recovery from the Boston Bombings. The MIC worked with the agencies listed 
below to deliver many of the services described in this infographic.

Explosions

Patient Distribution: The First 60 Minutes

MA Office of Emergency Medical Services

 Mayor’s Office of Emergency Management

Riverside Community Care

Salvation Army

 U.S. Dept. of Health and Human Services

U.S. Public Health Service

R

American Red Cross

Boston Athletic Association

Boston Healthcare Preparedness Coalition

Conference of Boston Teaching Hospitals

MA Dept. of Mental Health

MA Dept. of Public Health
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Health and Homeland Alert Network
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